
2010

Directory of Services

www.pcvainfo.org



3

PHILADELPHIA COALITION FOR VICTIM ADVOCACY
DIRECTORY OF SERVICES

2010

Table of Contents

Adult Probation and Parole Department – Victim Services Unit 5

Antiviolence Partnership of Philadelphia (PCVA) 6/7

Archdiocese of Philadelphia Victim Assistance Services 8

Bilingual Domestic Violence Program – Lutheran Settlement House 9

Center for the Advocacy for the Rights and Interests of the Elderly (CARIE) 10

Catholic Social Services - Hope (Homebound Outreach Program for the Elderly) -
  SAFE (Sexual Abuse Family Education ) Treatment Program for Children

11

CeaseFire PA 12

Center City Crime Victims Services 13

Center for Grieving Children, Teens and Families 14

Children's Crisis Treatment Center (CcTC) 15

COPCVO 16

Congreso de Latinos Unidos 17

Dr. Robin Lowey & Associates LLC –Psychological Services 18

Every Murder is Real 19

FAVOR International Inc. 20

Good Shepard Mediation Program 21

Mother's Against Drunk Drivers 22

Mothers In Charge 23

North Central Victims Services 24

Northeast Victim Service 25

Northwest Victims Services 26

Office of the Victim Advocate 27

Address Confidentiality Program (OVA) 28

Philadelphia Children's Alliance 29

Philadelphia District Attorney's Office Victim Witness Services Unit 30

Philadelphia Juvenile Probation Department – Victim Services Unit 34



4

SeniorLAW Center 35

Support Center for Child Advocates 36

United States Attorney's Office 37

University of Pennsylvania Division of Public Safety 38

Victim Assistance Officers of the Philadelphia Police Department 39-42

Victim/ Witness Services of South Philadelphia 43

Women Against Abuse, Inc 44

Woman Organized Against Rape 45



5

Name of Agency:  Adult Probation and Parole Department
Victim Services Unit

Address of Agency: 1401 Arch Street, 1st Floor
Philadelphia, Pa., 19102

Agency Phone Number: Officer Judith Slagoff.  215- 683-1453
Officer Maria Rosado 215- 683-1466

Agency Fax Number: 215- 683-1483

Email: maria.rosado@courts.phila.gov
Judith.slagoff@courts.phila.gov

Web address:

Districts Served: All Philadelphia Districts

Zip Codes Served:

Neighborhoods Served:

Cost of Services: No Costs

General Description of Services:

The Adult Probation/Parole Department assists in the coordination of the city-wide network of 
victim services programs, and provides direct services to victims, such as:   victims’ 
compensation, victims’ impact statements, restitution, harassment/intimidation, domestic 
violence, and community support.  Other services include notification of court proceedings, case 
status information, referrals for specialized victim assistance, and education and community-
oriented presentations on the rights of victims within the court system. 
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Name of Agency: Anti-Violence Partnership of Philadelphia (AVP)

Agency Programs: Families of Murder Victims (FMV)
West/Southwest Victim Services (W/SW VS)
AVP Counseling Center

Address of Programs: FMV W/SW VS
3 South Penn Square, 12th Fl. 5429 Chestnut Street, Suite G-3
Philadelphia, PA 19107 Philadelphia, PA 19139
Phone: 215- 686-8033Phone: 215- 748-7780
Fax: 215- 686-8049FAX: 215- 748-7784

Counseling Center/AVP Administrative Office
2000 Hamilton Street
Philadelphia, PA 19130
Phone: 215- 567-6776
FAX: 215- 567-6775

Agency Web Site: www.avpphila.org

Districts Served – W/SW: 12th, 16th, 18th, & 19th

Zip Codes Served – W/SW: 19104, 19131, 19139, 19142, 19143, 19151, 19153
Neighborhoods Served – W/SW:  West and Southwest Philadelphia

Districts Served – all Other AVP Programs: All Philadelphia districts

Cost of Services: No Cost

General Description of Services:

The Anti-Violence Partnership of Philadelphia (AVP) addresses the cycle of violence within our 
community by providing victim services and therapeutic counseling to those impacted by crime and 
violence prevention programs to children within our schools, as well as working to effect community 
change to promote better services to crime victims and co-victims of homicide. 

The Families of Murder Victims (FMV) Program is physically housed within the Philadelphia District 
Attorney’s Office and provides a wide array of services to co-victims (surviving family members and 
friends of homicide victims) including: court accompaniment, criminal justice system information and 
advocacy, supportive counseling, support groups, assistance with crime victim compensation, and crisis 
intervention.  

Transitional Services, which works in collaboration with the Medical Examiners Office (MEO) and 
provides immediate crisis support to families during their visit to the MEO. Also, families are educated 
about other services such as Crime Victims Compensation, counseling services and criminal justice 
assistance immediately following the incident (homicide).  Support groups for adults, teens and children 
are hosted twice per month.
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ANTI-VIOLENCE PARTNERSHIP OF PHILADELPHIA (AVP)

The West/Southwest Victim Services (W/SW VS) Program is located in the West Philadelphia community 
and provides comprehensive support to victims in that area including: court accompaniment and 
advocacy at preliminary hearings, emotional support, assistance in filing for crime victim compensation, 
crisis intervention, and referrals to other community and city resources.

Licensed therapists staffing AVP’s Counseling Center provide individual, family, and group therapy to 
adult and child victims and co-victims, as well as to child witnesses to domestic violence, at several sites 
throughout the city, including AVP’s main office in the Art Museum are, the West/Southwest Victim 
Services office, the Criminal Justice Center, and other community sites.

Other AVP programs include:

SAVE (Student Anti-Violence Education) Program, provides training in violence prevention techniques 
and strategies to children and youth in Philadelphia’s urban schools and community sites.  



8

Name of Agency: Archdiocese of Philadelphia
Victim Assistance Program

Address of Agency: 222 N. 17th Street
Philadelphia, PA 19103

Agency Phone Number: Karen Becker, Director of Office of Child and Youth Protection 
Louise Hagner, Victim Assistance Coordinator
Judy Cruz-Ransom, Victim Assistance
Maggie Marshall, Victim Assistance Coordinator

1-888-800-8070 or 215-587-3880

Agency Fax Number: 215- 587-3711

Districts Served: Philadelphia, Bucks, Montgomery, Delaware, and Chester Counties
Zip Codes Served:
Neighborhoods Served:

Cost of Services: No Cost

General Description of Services:

Service and assistance is provided to any one who has been sexually abused by a member of the clergy or 
any individual representing the Archdiocese of Philadelphia.  The Victim Assistance Program offers 
outpatient counseling and psychiatric care to adult victims of sexual abuse.  Transportation assistance 
and child care costs are also reimbursed in order to facilitate participation in outpatient counseling.  
Victim Assistance Coordinators assist in securing inpatient care and addiction counseling when needed.  
Case management services are provided to assist survivors in securing emergency financial assistance, 
vocational training, housing, and other programs and services.  Victim Assistance Coordinators are 
available to provide on going support to survivors of sexual abuse as well as to process initial reports of 
abuse to the Archdiocese of Philadelphia.  Victim Assistance Coordinators will facilitate reports to law 
enforcement authorities and Child Line.  
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Name of Agency: Bilingual Domestic Violence Program
Lutheran Settlement House

Address of Agency: 1340 Frankford Avenue
Philadelphia, PA 19125

Agency Phone Number: 215- 426-8610 x236 
Agency Fax Number: 215- 426-0581

Agency Web Site: www.lutheransettlement.org

Districts Served: All Philadelphia districts
Zip Codes Served:
Neighborhoods Served:

Cost of Services: No Cost

General Description of Services:

The Bilingual Domestic Violence Program is committed to providing a safe space for victims/survivors of 
domestic violence. Specific services include: a 24-hour collaborative hotline (1-866-SAFE-014), crisis 
intervention in-person and via phone, ongoing individual and group counseling, court accompaniment, 
and the Sheila Brown Transitional Housing Program. Crisis, ongoing counseling, and advocacy are 
provided in a variety of settings including Adult Philadelphia Probation Department, St. Christopher’s 
Hospital for Children, and the Riverside Correctional Facility.  The BDVP provides education and training 
about domestic violence for youth, community groups, professionals, workplaces and congregations. The 
Bilingual Domestic Violence Program serves male, female, and transgender victims of domestic violence.
All services are offered in English and Spanish.
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Name of Agency: CARIE--Center for Advocacy for the Rights and Interests of the Elderly 

Address of Agency: 100 South Broad St., Suite 1500
Philadelphia, PA 19110

Agency Phone Number: 1-800-356-3606
215- 545-5728

Agency Fax Number: 215- 545-5372 

Web Site: www.CARIE.org

Districts Served: All Philadelphia districts
Zip Codes Served:
Neighborhoods Served:

Cost of Services: No Cost

General Description of Services:

CARIE is a non-profit organization dedicated to improving the well being, rights and autonomy of older 
persons, aged 60 and older, through advocacy, education and action.  CARIE programs that assist crime 
victims include:

CARIE LINE:  A free and confidential telephone service that provides information to older persons about 
their rights, referrals to community resources, problem solving, and assistance with accessing 
complicated programs.  We also provide options counseling to victims of abuse, neglect and crime as well 
as to family members and professionals.   

Elderly Victims Emergency Security Fund (EVESF):  A service used to replace or repair locks, board or 
repair windows and doors, and assist in making elderly crime victims secure in their home environments.

Providing Advocacy for the Victimized Elderly (PAVE):  Victim assistance program for older persons.  As a 
free service we provide court accompaniment at the Criminal Justice Center (CJC), help arrange 
transportation to the CJC, assistance with Crime Victims Compensation, criminal justice and aging 
information, community education and presentations, assistance with preparing Victim Impact 
Statements, and assistance with restitution.
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Name of Agency: Catholic Social Services

HOPE (Homebound Outreach Program for the Elderly)

SAFE (Sexual Abuse Family Education) Treatment Program for Children

Address of Agency: HOPE SAFE
7340 Jackson Street 227 North 18th Street
Philadelphia, PA 19136 Philadelphia, PA 19103

Agency Phone Number: HOPE: 215- 624-2795 SAFE:  215- 854-7036

Agency Fax Number: HOPE: 215- 624-5816 SAFE:  215- 965-5712
                                                    
Zip Codes Served: HOPE

19111, 19114, 19115, 19116, 19124, 19135, 19136, 19137, 19149, 19152, 
19154
**depending on the specific request other zip codes may qualify for 
service

SAFE: All Philadelphia districts

Neighborhoods Served: HOPE: Northeast and far northeast Philadelphia

SAFE:  City of Philadelphia

Cost of Services: HOPE: Insurance will be billed when applicable

SAFE: Some insurance accepted, including Medical Assistance.  
Also sliding fee scale.

General Description of Services:

H.O.P.E provides behavioral health assessments and continued therapy for consumers 60 and older who 
are homebound and cannot leave their home to receive such services.  H.O.P.E also provides the above 
services to consumers who are under the age of 60 and are homebound because of physical limitations.  
Although our services are concentrated in the northeast and far northeast sections of Philadelphia, when 
appropriate we may serve consumers in other parts of Philadelphia County.

SAFE is a program for children and adolescents who have been sexually abused.  Services include: 
assessment of propriety for treatment, family therapy, individual talk and play therapy, psychiatric 
evaluation and medication management, assistance with case management issues (e.g., transportation, 
linkages with other social services), and coordination with other levels of care.



12

Name of Agency: CeaseFire PA

Address of Agency: 111 South Independence Mall East, Suite 572
Philadelphia, PA 19106

Agency Phone Number: 215- 923-3151
Agency Fax Number: 215- 923-3385
Agency E-mail: info@ceasefirepa.org

Districts Served: State-wide
Zip Codes Served:
Neighborhoods Served: Pennsylvania

Cost of Services: Free

General Description of Services:

CeaseFire PA is dedicated to preventing gun violence in all communities through education, outreach and 
advocacy. We seek to reduce the current epidemic rates of gun injury and death by educating all 
individuals about the increased harm posed by illegal handgun trafficking, unsafe manufacturing and 
distribution practices, and the risks posed by guns in the home.

We maintain a website, have a speaker’s bureau that will come to your organization, provide advocacy 
training, and work in broad coalitions to connect up people from diverse communities around the issue of 
gun violence prevention.
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Name of Agency: Center City Crime Victim Services (CCCVS)

Address of Agency: 42 S. 15th Street, Suite 1103, Philadelphia, PA 19102

Agency Phone Number: 215-665-9680

Agency Fax Number: 215-665-9001

Email: cccvs@att.net

Web address:

Districts Served: 6th and 9th Police Districts

Zip Codes Served: 19102, 19103, 19106, 19107, 19123, 19130, 19146, and 19147

Neighborhoods Served: Center City, Chinatown, Old City, Washington Square, Francisville, Spring 
Garden, Fairmount, Rittenhouse, Northern Liberties

Cost of Services: Free

General Description of Services:

CCCVS serves victims of violence who live, work or become victims in Center City and surrounding 
neighborhoods.

We provide information, support and accompaniment at court hearings.

We assist clients in applying for Crime Victims Compensation, which can cover uninsured medical 
expenses, loss of wages due to injury resulting from the crime, loss of Social Security benefits, and other 
types of expenses related to the incident.

We also provide crisis counseling and general support, information and referrals to help clients recover 
and heal from the trauma and aftereffects of a crime.
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Name of Agency: The Center for Grieving Children, Teens and Families

Address of Agency: 1139 East Luzerne Street, Philadelphia, PA  19124

Agency Phone Number: 215-744-4025

Agency Fax Number: 215-744-4027

Email: grievingchildren@aol.com

Web address: www.grievingchildren.org

Districts Served: All

Zip Codes Served: Philadelphia and southern New Jersey

Neighborhoods Served: All

Cost of Services: No Cost

General Description of Services: The Center provides peer support groups to children and teens 
between the ages of 6 and 18 who are grieving the death of someone significant and their adult 
caregivers. The groups are open-ended and are held during the school calendar year, September through 
June.

To become part of a group, families must first attend an informational orientation session which is held 
once a month. To register for orientation, call 215-744-4025.
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Name of Agency: Children’s Crisis Treatment Center (CcTC)

Address of Agency: 1823 Callowhill Street 417 N. 8TH Street
Philadelphia, PA 19130    and    Philadelphia, PA 19123

Agency Phone Number:  Main: 215- 496-0707
                                              Referrals: 215- 496-0584

Agency Fax Number: 215- 627-9042

Districts Served: All Philadelphia districts 
Zip Codes:
Neighborhood Served:

Cost of Services: All forms of Medical Assistance and some private insurance

General Description of Services:

The Trauma Services Department at the Children’s Crisis Treatment Center (CcTC) provides specialized 
outpatient treatment for children ages 18 months through 13 years old who have experienced a recent 
traumatic event such as witnessing a homicide, suicide, extreme violence, serious accidents, or severe
physical and sexual abuse.  In addition to individual and family treatment on site, supportive trauma-
related interventions are provided to the child and family in court and in the community when necessary. 
In the community, the Trauma Services Department also provides crisis intervention services in schools 
or neighborhoods following incidents of violence and other traumatic events.

Treatment provided by CcTC can be considered preventive in nature, in that helping a child in the 
immediate wake of a traumatic event can help to prevent acute trauma-related symptoms from evolving 
into chronic emotional and behavioral disorders.

CcTC’s other programs for children include an on site therapeutic nursery for children ages 2-5, a general 
outpatient treatment program for children ages 2 through 13, community based services including wrap-
around and intensive case management, family-based treatment, school-based behavioral health 
programs, and a school and community-based program for West African refugee children and families. 

  



16

Name of Agency: Coalition of Pennsylvania Crime Victim Organizations (COPCVO)

Address of Agency: 2120 Market Street

Agency Phone Number: 717- 571-5292

Agency Fax Number: 717- 761-6774

Email: maryw@copcvo.org

Web address: www.copcvo.org

Districts Served: Statewide

Zip Codes Served:

Neighborhoods Served:

Cost of Services: No charge
General Description of Services:

To provide opportunities for concerned citizens, programs and organizations to exchange information 
and ideas; support the sharing and utilization of materials and resources; and address emerging issues in 
the field.

To provide leadership and support to programs and practitioners in the professionalization of quality 
victim services.

To advance legislative and policy initiatives in support of the rights and needs of victims and witnesses 
and the field of victim services.

To create opportunities for crime victims to become empowered through activism.

To increase public awareness of victim issues.



17

Name of Agency: Congreso de Latinos Unidos

Address of Agency: 216 W. Somerset St.
Philadelphia, PA 19133

Agency Phone Number: 215- 763-8870
Agency Fax Number: 215- 291-0561
Agency E-mail: www.congreso.net

Districts Served: Philadelphia County
Zip Codes Served: Philadelphia County

Neighborhoods Served: Underserved Population

Cost of Services: FREE

General Description of Services:

WOMEN'S WELLNESS DEPARTMENT

The Latina Domestic Violence Program is committed to ending intimate and family violence by providing 
FREE, confidential, non-judgmental and supportive options counseling in a safe, bilingual and culturally 
sensitive environment. The program is devoted to changing community systems that condone and 
perpetuate violence, oppression and abuse to build a stronger movement

Services provided by the Latina Domestic Violence Program include:

• Individual and Group Counseling

• Medical Advocacy provided at health settings in the Latino community

• Counseling and Crisis Intervention provided in area hospitals

• Child Advocacy and Counseling for children who have witnessed or experienced Domestic Violence

• Community Education for children, youth and adults about domestic violence to raise community 
awareness through bilingual workshops and training programs; education provided for medical and 
mental health staff to effectively screen for Domestic Violence

• 24-Hour Bilingual Hotline

Bilingual Domestic Violence Hotline: 1-866-SAFE-014
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Name of Agency: Dr. Robin Lowey & Associates LLC
Psychological Services

Address of Agency: Center City: 1518 Walnut Street, Suite 307
Philadelphia, PA 19103

Northeast: 2824 Cottman Avenue, Suite 2
Philadelphia, PA 19149

Bala Cynwyd:   100 Presidential Boulevard, Suite Ground2
Bala Cynwyd, PA     

Agency Phone Number: 215- 625-9655
Agency Fax Number: 215- 625-8524

Email:  loweyassoc@aol.com

Web address: www.drlowey.com

Districts Served: All of Philadelphia.  Bala Cynwd/City Line area.
Zip Codes Served:
Neighborhoods Served:

Cost of Services: Sliding Scale Fees, Willing to await payment from Victims Compensation 
Board.  Many insurances accepted.

General Description of Services:

Individual counseling and psychotherapy for adults and children for victims of crime, general trauma, 
including workers compensation cases and work-related victimization.
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Name of Agency: Every Murder Is Real

Address of Agency: 5213 Germantown Avenue, 
Phila., Pa 19144

Agency Phone Number: 215-848-4068

Agency Fax Number: 215-848-4069

Email: contact@everymurderisreal.org

Web address: www.EveryMurderIsReal.org

Districts Served: ALL

Zip Codes Served: ALL

Neighborhoods Served: ALL

Cost of Services: FREE
General Description of Services:

Every Murder Is Real is a community based non-profit organization that supports and advocates for 
family members and friends who have been affected by homicide and violent crimes.
Every Murder Is Real understands that coping with the violent, traumatic loss of a loved one is very 
difficult and requires practical, financial and psychological services administered with compassion.

 Assistance with Crime Victim’s Compensation
 Counseling for adults, children, and families
 Grief Support Group – concrete, practical and compassionate steps towards the healing process
 Navigation through the legal system,  including Trial Preparation, In-Court Advocacy and Support, 

Victim Impact Statement Preparation, etc.
 Nutritional counseling and support, to help combat negative dietary habits from trauma
 Food supplied to the immediate family of the victim, upon notification
 Healing Circles and Conflict Resolution

Every Murder Is Real is available for Education Presentations, Workshops on the affects of drug related 
homicides. Training for victim services staff.  Life Skills for Youth at Risk: “Are You Being Paid or Played”

Our focus is on healing the family.  We know that when someone is murdered the entire family is 
traumatized adults and children.  The use of holistic approach heals and empowers the family unit giving 
them knowledge to identify, advocate and participate for true self help.
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Name of Agency: FAVOR International, Incorporated

Address of Agency: 6010 Lansdowne Avenue, 2nd Floor

Agency Phone Number: 215-879-2265

Agency Fax Number: 215-879-2260

Email: favorinternational@verizon.net

Web address:            
        
Districts Served: Philadelphia & Surrounding Counties

Zip Codes Served: All

Neighborhoods Served: All

Cost of Services: Free supportive services for victims, co-victims & survivors.
Seminars & Training costs may vary.

General Description of Services: 

(Faith And Victim Services Offering Restoration to victims, co-victim & survivors)

FAVOR International, Inc., a faith based non-profit organization which services the needs of victims, co-
victims & survivors through various supportive services. FAVOR works in collaboration with other victim 
service providers to ensure that quality supportive services are provided to clients and families. Referrals 
are obtained through faith communities and other organizations.

Seminars and Training Sessions are organized and facilitated by qualified Victim Advocates in 
collaboration with local victim service providers to communities of faith. These efforts are offered to 
address the spiritual needs of the victims and families.

Other services:

Faith Community Outreach/Advocacy

FAVOR Newsletter for Communities of faith
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Name of Agency: Good Shepherd Mediation Program

Address of Agency: 5356 Chew Avenue
Philadelphia, Pennsylvania 19138

Agency Phone Number: 215-843-5313

Agency Fax Number: 215-843-2080

Email: asagan@phillymediators.org

Web address: www.phillymediators.org

Districts Served:  All Philadelphia Districts

Zip Codes Served:  All Philadelphia Zip Codes

Neighborhoods Served:  All Philadelphia Neighborhoods

Cost of Services: Sliding Scale Fee for Service

General Description of Services:
The mission of the Good Shepherd Mediation Program (GSMP) is to encourage peace, 

reconciliation, and social justice through the use of mediation and other constructive conflict resolution 
processes. GSMP works to empower Philadelphia community residents to creatively search for 
meaningful and lasting solutions to their conflicts without resorting to crime or violence.  

With the use of a trained neutral third party, GSMP’s Restorative Justice Initiative provides four 
(4) models of dialogue to allow victims a voice in a just process.  Voluntary services that include Victim-
Offender Conferencing, Restorative Group Conferencing, Healing Circles and Family Group Decision 
Making allow victims to increase their knowledge of the offense, hold the offending person directly 
accountable, build upon their support system and the opportunity to heal from their victimization. A 
victim’s choice of services is dependent on their level of interest to include the offending person in the 
process.

GSMP’s Community Mediation services accept referrals for neighborhood, small claims, petty 
crimes, housing and employment disputes.  GSMP’s Family Passages Initiative provides mediation 
services that include Parent-Youth Mediation, Divorce, Custody and Partnership Dissolution.  Additional 
mediation services include Elder Mediation, Multi-party Mediation, Truancy Mediation, Conflict Coaching 
and Meeting Facilitation.  GSMP provides a variety of Training and Consulting services.  Please refer to our 
website for 2009 training opportunities. 
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Name of Agency:  Mothers Against Drunk Driving

Address of Agency:  1100 E. Hector St., Suite #440
Conshohocken, PA 19428

Agency Phone Number:  610-825-4902

Agency Fax Number: 610-825-4903

Districts Served:  Bucks, Chester, Delaware, Montgomery, Philadelphia Counties
Zip Codes Served:
Neighborhoods Served:

Cost of Services:  Free

General Description of Services: 

Bereaved families and injured victims of drunk driving crashes may call MADD to reach trained victim 
advocates who can provide emotional support, free literature on victim issues, information, referrals, 
guidance through the criminal justice system and court accompaniment.  A monthly support group meets 
the third Wednesday of each month at 7:00 p.m. at the Conshohocken office.  Annual candlelight vigils are 
held in loving memory of those killed or injured in an alcohol-related crash.  MADD victims and survivors 
speak at local victim impact panels individualizing and humanizing the consequences of impaired driving 
and to deter impaired driving recidivism.
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Name of Agency: Mothers In Charge, Inc.

Address of Agency: Allegheny Business Center 
2233 West Allegheny Avenue. Suite 300 
Philadelphia, PA 19132

Agency Phone Number: 215-228-1718
215-235-SAVE (7283)

Agency Fax Number: 215-228-1718

Email: momsforpeace@aol.com

Web address: www.mothersincharge.org

Districts Served: All

Zip Codes Served: All

Neighborhoods Served: All

Cost of Services: No charge

General Description of Services: Mothers In Charge is a community advocacy and support organization 
for families affected by violence.  The mission of Mothers In Charge is violence prevention, education and 
intervention for youth, young adults, families and community organizations. 

Mothers In Charge advocates for families affected by violence and provides individual and group grief 
support services when a loved one has been murdered.  The agency also offers support groups for youth 
on grief-related issues, conflict resolution, and violence prevention.  Mothers In Charge also gives 
presentations to Philadelphia area schools and the community on issues related to violence.  In addition, 
Mothers In Charge works with elected officials on legislation to support safe neighborhoods and 
communities for children and families and collaborates with community and faith based organizations. 
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Name of Agency: North Central Victim Services

Address of Agency: 1415 North Broad Street, Room 219
Philadelphia, PA 19122

Agency Phone Number: 215- 763-3280

Agency Fax Number: 215- 763-3285

Districts Served: 22nd and 23rd Police Districts
Zip Codes Served: 19121, 19122, 19123, 19130, 19132, and 19134
Neighborhoods Served: The North Central Corridor

Boundaries on 22nd and 23rd districts are from 
Poplar Street to Lehigh Avenue, and from 10th Street to 33rd Street.

Cost of Services: No Cost

General Description of Services:

North Central Victim Services are provided to victims of crime, such as: Aggravated Assault, Car-Jacking, 
Robbery, Burglary, Hit-Run Accidents, Purse Snatching and Scams/Fraud (especially with the elderly).  
North Central works to serve, educate and support victims of crime in the 22nd and 23rd Police Districts 
and to provide services to address the emotional, financial, social and legal needs of the victims, witnesses 
and their families while acting as a neighborhood resource and working toward achieving a safer North 
Central Philadelphia Community.  Services to victims include: information and assistance with filing 
Crime Victim’s Compensation claims; information on the progress of the case as it moves through the 
judicial process; accompaniment to trials at the Criminal Justice Center; short-term counseling and 
referrals for longer-term counseling needs and assistance with filing restraining orders in cases of 
harassment and intimidation.
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Name of Agency: Northeast Victim Service (NEVS)

Address of Agency: Revere Commons, Suite 4
2824 Cottman Avenue, Philadelphia, PA  19149

Agency Phone Number: 215-332-3888

Agency Fax Number: 215-332-4541

E-mail Address: office@nevs.org

Districts Served: 2nd, 7th, 8th, and 15th Police Districts

Zip Codes Served: 19111, 19114, 19115, 19116, 19124, 19135, 19136, 19137, 19149, 19152, 19154

Neighborhoods Served: Bridesburg, Burholme, Bustleton, Castor, Fox Chase, Frankford, Holmesburg, 
Lawncrest, Mayfair, Far Northeast, Oxford Circle, Rhawnhurst, Somerton, 
Tacony, Torresdale, and Wissinoming

Cost of Services: No Cost

General Description of Services:  

Northeast Victim Service (NEVS) was founded in 1992 as the community-based non-profit organization 
committed to helping the victims and witnesses of crime in Northeast Philadelphia—an area of approx. 40 
square miles and encompassing a diverse population of more than 400,000 people.

NEVS assists victims and their families participate in the criminal justice system and access victim assistance 
and compensation programs.  We cooperate with the Police Department and the District Attorney’s office, 
and we operate within a broad network of victim advocacy and social services agencies.

NEVS’ services include:
�  Crisis and Follow-Up Emotional Support �  Information and Referrals
�  Assistance with Compensation Claims �  Employer/Creditor Intervention
�  Criminal Justice Support �  Emergency Legal Advocacy  
�  Case Tracking and Court Accompaniment �  Protection and Stay-Away Orders  
�  Emergency Financial Assistance �  Public Education

Our website, www.nevs.org, offers useful information to victims of crime.
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Name of Agency: Northwest Victim Services

Address of Agency: 6301 Germantown Ave., 2nd Fl., Suite #1
Philadelphia, PA 19144-1936

Agency Phone Number: 215- 438-4410
Agency Fax Number: 215- 438-2933

Districts Served: 5th, 14th, 35th, 39th Police Districts
Zip Codes Served: 19118, 19119, 19120, 19126, 19127, 19128, 19129, 19132, 19138, 

19140, 19141, 19144, 19150
Neighborhoods Served: Northwest Philadelphia

Cost of Services: No Cost

General Description of Services:

Community-based comprehensive crime victim support, including:

  Providing emotional and crisis support
  Provide staff and volunteers at preliminary hearings for information and support services
  To be a liaison between crime victims and the DA’s personnel, Police Department and Probation 
Departments
  Provide referrals to assist in emergency needs
  To arrange companionship/accompaniment at hearings/trials
  Assist in filing Crime Victim’s compensation
  Provide crime prevention/safety information
  Provide speakers for community, church or other groups.
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Name of Agency: Office of the Victim Advocate (OVA)

Address of Agency: Pennsylvania Board of Probation & Parole
1101 South Front Street, Suite 5200
Harrisburg, PA 17104

Pennsylvania Department of Corrections
P.O. Box 598
Camp Hill, PA 17001-0598

Agency Phone Number: Probation & Parole: 1-800-563-6399
Dept. of Corrections: 1-800-322-4472

Agency Fax Number: Probation & Parole: 717-787-0867
Dept. of Corrections: 717-731-7067

Districts Served: All of Pennsylvania
Zip Codes Served:
Neighborhoods Served:

Cost of Services: No Cost

General Description of Services:

Provide registration of all crime victims involved in cases where the court has rendered jurisdiction of the 
offender to the Pennsylvania Department of Correction (DOC) and/or the Pennsylvania Board of 
Probation and Parole (PBPP).  Notification of inmate release and opportunity for victim comment as 
outlined in Act 155-1992, Pennsylvania’s Crime Victims’ Bill of Rights and Act 8-1995, the Victim 
Advocate Law, and notifications of other inmate release and movement as outlined in the DOC, PBPP and 
Office of the Victim Advocate internal policies.  Advocacy on behalf of individual victims, at their request, 
concerning their particular needs in the correctional process.  Provide referrals for crime victims to local 
programs, as needed, basic crisis intervention and support, general information on the status and location 
of the inmate, notification of execution dates and preparation of victims who choose to witness an 
execution, and the opportunity to participate in victim-offender mediation.  Provide notification of 
offenders’ eligibility for pre-release, processing the pre-release programs, any special conditions of pre-
release participation, notification of escape and recapture, transfers to a mental health facility outside the 
DOC jurisdiction, coordination and assistance in the submission of victim comments in both the pre-
release and parole decision-making process, transfer to other authorities outside the jurisdiction of the 
DOC, transfer to Boot Camp, and death of inmate.  Notification of all parole review dates and Parole Board 
decisions, any victim-related mandatory or special conditions of parole supervision information, and 
petitioning the PBPP, at the request of the victim to deny parole or set conditions for parole.  Manages the 
Address Confidentiality Program (ACP) which provides a substitute address and protection of State and 
local government records for victims of domestic violence, stalking and/or sexual assault who are eligible 
to participate in the program.
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Name of Agency: Address Confidentiality Program of the 
Office of the Victim Advocate

Address of Agency: 1101 South Front Street, Suite 5200
Harrisburg, PA 17104

Agency Phone Number: 1-800-563-6399

Agency Fax Number: 717-787-0867

Districts Served: All of Pennsylvania
Zip Codes Served:
Neighborhoods Served:

Cost of Services: No Cost

General Description of Services:

The Address Confidentiality Program (ACP) provides eligible victims of domestic violence, sexual assault 
or stalking with an alternative mailing address in order to protect a new home, work or school address 
from their perpetrators. This address may be used to fulfill the address requirements of court and 
government records, such as drivers' licenses, library cards, traffic tickets, vehicle registrations, 
employment security, school records, workers' compensation and court petitions

The program has two basic parts. First, the ACP provides a substitute address for victims who have 
moved to a new location unknown to their perpetrator. The second part of the program provides 
participants with a free first-class confidential mail forwarding service.

Victims of domestic violence, sexual assault, stalking, and persons who live in the same household as a 
participant may apply for ACP participation. A parent or guardian can apply to the program on behalf of a 
minor or individual who is incapacitated.

Application for ACP is made in person at a local domestic violence, sexual assault or victim service 
program.
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Name of Agency: Philadelphia Children’s Alliance

Address of Agency: 4000 Chestnut Street, Second Floor
Philadelphia, PA 19104

Agency Phone Number: 215- 387-9500
Agency Fax Number: 215- 387-9513
Agency Web Site: www.philadelphiachildrensalliance.org

Districts Served: All Philadelphia districts
Zip Codes Served:
Neighborhoods Served:

Cost of Services: Free

General Description of Services:

A private non-private agency, the Children’s Advocacy Center (CAC) was founded in 1989 with the 
cooperation of the Department of Human Services (DHS), the Police Department, The Office of the District 
Attorney, Children’s Hospital and various mental health agencies to provide a child-friendly facility for the 
coordinated intervention and investigation of child sexual abuse cases in the City of Philadelphia.  
Through multi-disciplinary teamwork, the Alliance provides a forensic interview process with trained 
forensic interviewers as well as victim services to families.  The goal of the Alliance is to reduce the 
possibility of multiple interviews of children in the investigation of child sexual abuse, and make the 
investigation process itself less traumatic for the family.

The Philadelphia Children’s Alliance offers educational and supportive services for child victims and their 
non-offending caretakers. The victim service staff acts as additional support to the family, orienting 
clients to the multiple systems, providing referrals for treatment, providing individual counseling to 
parents/caregivers, assistance with crime victim's compensation, assistance with courts school, and staff 
is available to accompany families to preliminary hearings and trials.

The Philadelphia Children’s Alliance also offers a series of support and educational groups 
parents/caregivers.  The Alliance also offers a child’s self esteem activity group that operates in 
conjunction with the parent group.  The group runs from ten to twelve weeks once in the spring and once 
in the fall.  The groups are open to all agency clients as well as families caring for a sexually abused 
child(ren).  The groups are free of charge and the Alliance provides refreshments and transportation. 



30

Name of Agency: Philadelphia District Attorney’s Office Victim/Witness Services Unit
                                                       
Address of Agency: Main Office: Widener Building

Three South Penn Square
Philadelphia, PA 19107

Juvenile Division: 1401 Arch Street, 7th Floor
Philadelphia, PA 19102

Agency Phone Number: Main Office: 215- 686-8027
Juvenile Division: 215- 686-7682

Agency Fax Number: Main Office: 215- 686-8049
Juvenile Division: 215- 686-7683

Districts Served: All Philadelphia 
Zip Codes Served:
Neighborhoods Served:

Cost of Services: No Cost

General Description of Services:

The Philadelphia District Attorney’s Victim/Witness Services Unit assists victims and witnesses of crime 
by providing a variety of services that include but are not limited to:

  Operation of safe, secure waiting rooms in both the Criminal Justice Center for Adult Court cases at 
1301 Filbert Street and the Family Court for Juvenile Delinquent cases at 1801 Vine Street;
  Assistance in preparing victim impact statements prior to sentencing/disposition;
  Determining financial loss sustained by victims so that restitution may be ordered as part of case 
disposition and working with the Adult Probation Department to ensure that these orders are 
enforced;
  Assistance in filing claims with the Victim’s Compensation Assistance Program (VCAP);
  Informing victims of case status and disposition;
  Arranging for return of property held as evidence;
  Handling incidents of intimidation and harassment and assistance in obtaining protection from 
abuse orders;
  Arranging for witness fees and mileage reimbursement;
  Providing transportation for elderly and infirm witnesses;
  Working with neighborhood groups, community organizations, and victim advocacy agencies to 
maximize victim input;
  Participate in Pennsylvania’s Crime Victim Input and Notification Program (post-disposition);
  Facilitating “Court School” – a bi-monthly program to familiarize young victim/witnesses and their 
families with the judicial process to minimize anxiety about testifying; 
  Making referrals to counseling when appropriate and:
Providing information on SAVIN (Statewide Automated Victim Information and Notification).
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PHILADELPHIA DISTRICT ATTORNEY’S OFFICE
VICTIM SERVICES DIVISION

Tami Levin, Director ~ 215- 686-8026

Leland Kent, Assistant Director Leslie Davila, Assistant Director
215- 686-8044 Juvenile Division 215- 686-7682

Main Office
Widener Building

Three South Penn Square
Philadelphia, PA 19107

215- 686-8027

Cassandra Matthews Ken Bell
Victim Services Secretary Victim Services Van Driver
12th Floor 215- 686-8027 12th Floor 215- 686-8050
E-mail: Cassandra.Matthews@phila.gov Cell # 215- 498-9328

Ken.Bell@phila.gov

PRE-TRIAL

XXXXXXXXXXXXXXXXX
Victim/Witness Coordinator
14th Floor 215- 686-9997
E-mail:

MUNICIPAL COURT

Caitlyn Doyle William Fritze
Victim/Witness Coordinator Victim/Witness Coordinator
14th Floor 215- 686-5884 14th Floor 215- 686-5881
E-mail: Caitlyn.Doyle@phila.gov E-mail: William.Fritze@phila.gov

Amanda Dunn Eleni Belisonzi
Victim/Witness Coordinator Victim/Witness Coordinator
14th Floor 215- 686-5877 14th Floor 215- 686-5885 
Email: Amanda.Dunn@phila.gov E-mail: Eleni Belisonzi@phila.gov

Anna Stacey            Belynda Mbuu
Victim/Witness Coordinator Victim/Witness Coordinator
14th Floor 215- 686-5886 14th Floor 215- 686-5878
E-mail: Anna.Stacey@phila.gov E-mail: Belynda.Mbuu@phila.gov

SOUTHEAST ASIAN PROJECT

Matthew Chea Loi Ma
Victim/Witness Coordinator Victim/Witness Coordinator
12th Floor 215- 686-8034 12th Floor 215- 686-8035
E-mail:  Matthew.chea@phila.gov E-mail: Loi.Ma@Phila.gov
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FELONY WAIVER & MAJORS

Leslie Davila Victim/Witness Coordinator
Victim/Witness Coordinator
Felony Waiver Unit Major Trials Unit
11th Floor 215- 686-9994 11th Floor 215- 686-8938
E-mail: Leslie.Davila@Phila.gov E-mail: 

FAMILY VIOLENCE/SEXUAL ASSAULT

Alethea Brown        Dana Bullick
Victim/Witness Coordinator Victim/Witness Coordinator
12th floor 215- 686-8020 12th floor 215- 686-8011
E-mail: Alethea.Brown@Phila.gov Email: Dana.Bullick@Phila.gov

Corrinne Arnosky
Victim/Witness Coordinator
12th floor  215- 686-8084
E-mail: Corrinne.Arnosky@phila.gov

HOMICIDE UNIT

Dawn Dixon Carr Leland Kent
Victim Witness Coordinator Assistant Director
12th floor 215- 686-8936 12th floor 215- 686-8044
E-mail:Dawn.Carr@Phila.gov E-mail: Leland.Kent@Phila.gov

Tobi Downing
Victim Witness Coordinator
12th floor 215- 686-8065
Tobi.Downing@phila.gov

VICTIM WITNESS WAITING ROOM
Criminal Justice Center, Room 105

1301 Filbert Street
Philadelphia, PA 19107

April Usher
Victim/Witness Coordinator

215- 683-7612, 7613, 7614, 7615
E-mail: April.Usher@phila.gov
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JUVENILE DIVISION:
1401 Arch Street

Philadelphia, PA 19102
215- 686-4093

Leslie Davila
Assistant Director

215- 686-7682
E-mail: leslie.davila@phila.gov

Michelle Neil Marilyn Loudenslager (Speaks Spanish)
Victim/Witness Coordinator (YSC, K) Victim/Witness Coordinator (Court in, Return wk, F Ct)
215- 686-760 215- 686-7440
E-mail: Michelle.Neil@Phila.gov E-mail: maria.Loudenslager@phila.gov

Katie Malachoski Keziah Johnson
Victim/Witness Coordinator Victim/Witness Coordinator
Courtrooms “B” Courtrooms  “A, C, D,S”
215- 686-4094 215- 686-7604
E-mail: Katie.Malachoski@phila.gov E-mail: Keziah.Johnson@phila.gov

Victim/Witness Waiting Room (Juvenile Division), Family Court, Room 136
1801 Vine Street, Philadelphia, PA 19103 215- 686-7682, 4094, 4095

Emella Kamara    Angela Massey
Victim/Witness Coordinator Volunteer Coordinator
Room 136 215- 686-4093 Room 136 215- 686-4095
E-mail: emella.kamara@phila.gov E-mail: Angela.Massey@Phila.gov
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Name of Agency: Philadelphia Juvenile Probation Department
Victim Services Unit

Address of Agency: 1801 Vine Street, Room 240-241
Philadelphia, PA 19103

Agency Phone Number: 215- 686-7058
Agency Fax Number: 215- 686-4286

Districts Served: All Philadelphia districts
Zip Codes Served:
Neighborhoods Served:

Cost of Services: No Cost

General Description of Services:

Assists all victims of juvenile offenders at two stages of the juvenile justice system; (1) when juvenile is 
released from the police into the custody of the Youth Study Center and (2) after the disposition 
(sentence) is rendered, to the time of discharge from the juvenile system.

Services provided include but are not limited to the following:

  Notification, upon request, of status of juvenile, detained in a facility or released to parents/guardians 
after arrest
  Notification of juveniles’ pre-adjudication escape from detention center or shelter facility and 
subsequent apprehension
  Notice of the opportunity to provide prior comment when case is being considered for a diversion from 
the court system
  Notification of all post-disposition review hearings, upon request
  Court accompaniments
  Notification of home passes, escapes, apprehensions, and discharges when juvenile has been committed 
to a facility, upon request
  Support Counseling
  Advocate for the collection of restitution/notify of changes in restitution orders
  Provides training, lectures to the public, juvenile facilities and probation officers
  Liaison, on behalf of victims, with Juvenile Probation Officers
  Assistance with Victims Compensation claims
  Provide case status
  Referrals to community-based and/or citywide victim service agencies when appropriate
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Name of Agency: SeniorLAW Center

Address of Agency: Land Title Building
100 S. Broad Street, Suite 1810
Philadelphia, PA 19110

Agency Phone Number: 215- 988-1244 Statewide SeniorLAW Helpline 877-PA-SRLAW
877-727-7529

Agency Fax Number: 215- 988-1243

Website: www.seniorlawcenter.org

Districts Served: All Philadelphia Districts and zip codes; State-wide Senior Helpline

Cost of Services: Free

General Description of Services:

Servicing senior citizens aged 60 and older, SeniorLaw Center provides free legal services, community 
legal education, professional training, advice, information and referral services, counseling and advocacy.
Programs include:

Project S.A.F.E: Stop Abuse and Financial Exploitation
Provides these services for victims of elder abuse, domestic violence, financial exploitation and 

economic crimes.

**We also help seniors with housing, consumer, family law and advance planning services.

The state-wide SeniorLAW helpline provides advice and referral services for all Pennsylvania citizens, 60 
years and older.
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Name of Agency: Support Center for Child Advocates 

Address of Agency: 1900 Cherry Street
Philadelphia, PA 19103

Agency Phone Number: (267) 546-9200

Agency Fax Number: (267) 546-9202

Districts Served: All of Philadelphia

Zip Codes Served: All of Philadelphia

Neighborhoods Served: All of Philadelphia

Cost of Services: FREE

Email:

Web address: www.advokid.org

General Description of Services:

The Support Center for Child Advocates (“Child Advocates”) seeks to protect children by securing social 
services, finding alternative homes and helping them testify in court.  For all of the children committed to 
our care, we work to ensure safety, health, education, family, permanency, and access to justice.  
Systematically, we promote collaborative, multi-disciplinary casework and solutions to recurrent 
problems.  For the community, we provide educational programs and ways to prevent child abuse.  
Whenever possible, Child Advocates seek to maintain children and families in their own homes.

Child Advocates legal and social services are offered to child victims in five CORE Programs: a) Child 
Protection; b) Medically Needy Children; c) Kinship Care; d) Adoption; and e) Child Advocacy 
Leadership. Child Advocates teams a staff social worker with specially trained volunteer attorneys to 
serve as the Child Advocate for individual children.  This unique multi-disciplinary collaboration assures 
the child of comprehensive representation, utilizing all resources available through the court systems and 
public services.  The lawyer-social worker team will: visit the youngster; work with the Department of 
Human Services to ensure the safety of the child; accompany the child to prep sessions with Assistant 
District Attorney; accompany the youngster until the case is concluded; prepare a Victim Impact 
Statement; and advise the court as to the needs and interests of their young client.  The primary goals of 
this service are: first, to reduce additional trauma to child victims as may be presented by the civil and 
criminal court process; second, to ensure the safety of the child from additional injury and fear; and third, 
to ensure the provision of appropriate treatment and supportive services.
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Name of Agency: United States Attorney’s Office Victim Services

Address of Agency: 615 Chestnut Street, Suite 1250
Philadelphia, PA 19106

Agency Phone Number: 215-861-8000

Agency Fax Number: 215-861-8619

Web address: www.usdoj.gov/usao/pae

Districts Served: Eastern District of Pennsylvania
(Berks County, Bucks County, Chester County, Delaware County, Lancaster 
County, Lehigh County, Montgomery County, Northampton County and 
Philadelphia County) 

Cost of Services: None

General Description of Services: 

The Unites States Attorney's Office provides a variety of services to crime victims and witnesses.  The 
offices victim witness staff works with law enforcement, social services, community-based, city and 
county agencies, as well as correction facilities to coordinate services for the crime victims and witnesses 
in its nine county districts.
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Name of Agency: University of Pennsylvania
Division of Public Safety
Special Services Department

Address of Agency: 4040 Chestnut Street
Philadelphia, PA 19104

Agency Phone Number: 215-898-4481

Agency Fax Number: 215-573-2098

Districts Served: University Of Pennsylvania Community
Zip Codes Served:
Neighborhoods Served: West Philadelphia Community

Cost of Services: No Cost

General Description of Services:

The University of Pennsylvania, Division of Public Safety’s Special Services Department is responsible for 
safety education and victim support services. Special Services offers a comprehensive program to assist 
members of the Penn community who have been negatively impacted by a critical incident. Highly 
trained personnel are available to offer immediate assistance and support, including crisis intervention, 
accompaniment to legal and medical proceedings, and linkages to other University and community 
resources. We also provide:

 Investigation of crimes sensitive in nature
 Victim Support
 Options Counseling
 Safety Presentations
 Rape Aggression Defense (RAD) Clinics
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Name of Agency: Victim Assistance Officers (VAO) 
City of Philadelphia Police Department 

Address of Agency: Victim Services Unit 
990 Spring Garden Street
Suite 402 
Philadelphia, PA 19123 

Agency Phone Number: Inspector Jeanette Lake Dooley, 215- 685-3279 
Captain Bloom, 215- 685-3278 

Agency Fax Number: 215- 685-3699 

Districts Served: All of Philadelphia 
Zip Codes Served:
Neighborhoods Served:

Cost of Services: No Cost 

General Description of Services:

Recognizing that police officers are the first to respond to victims at a time when they are in greatest need 
of assistance; and that the manner in which police officers treat victims affects not only their ability to 
cope with the crime, but also their willingness to prosecute, the Philadelphia Police Commissioner 
implemented a comprehensive police-based Victim Assistance Program in 1987, placing police officers in 
a pivotal role in providing assistance to victims of crime. 

Services provided by VAO's include, but are not limited to: 
Assisting eligible victims in applying for victim compensations 
Providing referrals to community agencies 
Making an initial contact with victims who have not sought out assistance 
Maintaining a liaison with the community agencies to provide current/accurate referrals 
Maintaining a liaison with the D.A.'s Office 
Providing remedial and supplemental training of police personnel within their district and disseminate   
victim assistance related information and updates to relevant personnel 
Providing support to abused victims 
Providing guidance throughout the criminal justice system; and 
Making home visits to victims who are unable to travel
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DISTRICT NAME BADGE PHONE/215 Fax
1ST CAPT. THOMAS DAVIDSON 47 686-3010

VAO - LATANYA OGLESBY 1403 686-3017 685-1641
CPO - DOUG BAMBERGER 2410 686-3010
PCRO - STEPHEN UZDIENSKI 1649 686-3010

2ND CAPT. MICHAEL MCCARRICK 60 686-3020
VAO - STEPHANIE AHRNDT 1638 685-7276 685-8739
CPO - DONNA FERREL 9580 686-3020/21
PCRO - MARK MROZ 9867 686-3020/21

3RD CAPT. JOSEPH MCDOWELL 43 686-3030
VAO - SUSAN PAUL 7479 685-1675 685-1892
CPO - LYNNE ZIRILLI 4875 686-3032
PCRO - JUAN DELGADO 6318 686-3033

4TH CAPT. ALAN CLARK 75 686-3040
VAO  LINDA REDANAUER 4547 685-1675 685-1892
PCRO   GARY HARKINS 4573 685-1675

5TH CAPT. JOHN CERRONE 51 686-3050
VAO    TONI MADGEY 4224 686-3052 685-2558
CPO CAROL BOND 1654 686-3052
PCRO  CHARLES KLINE 3835 686-3052

6TH CAPT. BRIAN KORN 50 686-3060
VAO    CAROL YOUNG  2915 686-3063 686-3064
CPO     ANN-MARG-KLINEBURGER 1372 686-3063
PCRO  TANYA BROWN 4041 686-3063

7TH CAPT. JOSEPH ZAFFINO 97 686-3070
VAO     DIANE REEDMAN 7088 686-3070 685-0375
CPO     MIKE OHANLON 686-3070/71
PCRO   RICHARD SIMON 9418 686-3070/71

8TH CAPT.  DEBORAH KELLY 133 686-3080
VAO     JEANNE AUSTIN 2718 685-9377 685-9378
CPO      KATHY REIKOW 2329 686-3080/81
PCRO   JOSEPH HANSBURY 5985 686-3080/81

9TH CAPT. DENNIS WILSON 16 686-3090
VAO    TRACY LEWIS 5811 686-3089 686-3026
CPO     STEVEN KIEFER 2681 686-3089
PCRO  PAULA ROBINSON 9675 686-3089

12TH CAPT. ANTHONY WASHINGTON 6 686-3120
VAO    LISA MCDOWELL 4618 686-3122 685-2665
CPO    MATTHEW LINT 3222 686-3122
PCRO  JOSEPH YOUNG 2431 686-3122
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14TH CAPT. WINTON SINGLETARY 86 686-3140
VAO    SABRA JOHNSON 2672 685-2149 685-2199
CPO     SYNELL HALL 9704 685-2148
PCRO  CALVIN JOHNS 4920 685-2147

15TH CAPT. FRANCIS BACHMAYER 1 686-3150
VAO      JOANNE KITZ 5153 685-8698 685-8626
CPO      JOHN MIRACLE 7279 685-8698
PCRO   SHARON KRAUSE 7054 685-8698

16TH CAPT. CHRISTINE COULTER 105 686-3160
VAO    MARGO RILEY 2337 686-3165 387-0259
CPO     BLENDINA CORBIN 5723 686-3165 823-7191
PCRO  ERICA PARKER 6420 686-3165

17TH CAPT. MICHAEL GILLESPIE 2 686-3170
VAO/   PAMELA CANADA 1985 685-1747 685-1786
CPO    LYNELLE UTLER 2835 686-3170
PCRO  HORACE GIBSON 6776 685-1747

18TH CAPT. JOHN GALLAGHER  27 686-3180 685-1949
VAO    SHERRY MCDANIELS 4714 686-3180
CPO  SHERRY MCDANIELS 4714 686-3181
PCRO  MIKE DAVIS 6263 686-3180

19TH CAPT.  MELVIN SINGLETON 64 686-3190
VAO    SHAWN HAMILTON 5457 686-3192 748-3106
CPO     FRANK GRAMLICH 3983 748-0781
PCRO  CHRISTINA LINDER 4039 748-0610

22ND CAPT. BRANVILLE BARD 111 686-3220
VAO   VIVIANA YOUNG 5414 685-2732 685-3945
CPO    JANAE MCDONALD 6405 232-6897
PCRO  SHANNA MOORE 2995 685-2732

23RD CAPT. LAURENCE NODIFF 48 686-3230
VAO    TOM WILMER 3441 978-2706 685-2700
CPO     CARMEN BENGOCHEA 1108 685-2706
PCRO  DENISE DIXON 2954 685-2706

24TH CAPT. DANNY CASTRO 4 686-3240
VAO    MAUREEN  BURNS 9569 685-9963 685-9966
CPO    SHARON JONAS 1209 685-9963
PCRO  TINA WILLIS 5277 685-9963

25TH CAPT. CHRISTOPHER WERNER 128 686-3250
VAO    ZORAIDA CHARON 1505 685-9964/5 685-3286
CPO     WENDY McNICHOLAS 5341 685-9965
PCRO   ALBERT CRUZ 7411 685-9965

26TH CAPT. ROBIN HILL 57 686-3260
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VAO    RITA DEVLIN 5345 686-3261 423-0418
CPO     MEGAN FABRIZZIO 5022 686-3260
PCRO  ANNAMAE LAW 2734 685-9856

35TH CAPT. JOHN MCCLOSKEY 42 686-3350
VAO   LINDA HETHERINGTON 1582 924-9540
CPO    BARBARA BLACKFORD 9874 685-2854
PCRO  BENJAMIN BAYNARD 548-1880

39TH CAPT. STEPHEN GLENN 26 686-3394-90
VAO   KAREN BYRD 2629 685-3034 685-9786
CPO    JOSEPH LUKAITIS 2081 686-2751
PCRO CAROL KEYS 1166 686-2751

92nd CAPT. KHALID SYED 142 686-7292
VAO STEVEN NITKA 5753 686-7292 685-2198

AIRPORT CAPT. DENISE TURPIN 14 937-6816
VAO MICHAEL KENNEDY 4542 937-6918 937-4547

SPECIAL 
VICTIMS UNIT

CAPT. JOHN DARBY 103 685-3261

VAO JANET JONES 5882 685-3249 685-3250

HOMICIDE CAPT. JAMES CLARK JR 28 686-3334
VAO KATHY BATTLE 2659 686-3065 925-7377

MAJOR CRIMES, 
CARE UNIT

CAPT. MICHAEL COSTELLO 28 686-3396

Sgt. Thomas Rehiel 450 686-3397 685-9481
Det. Rose Dilacqua 8013 686-3396
Det. Margarita Castro 928
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Name of Agency: Victim/Witness Services of South Philadelphia, Inc.

Address of Agency: 1426 South 12th Street
Philadelphia, PA 19147

Agency Phone Number: 215- 551-3360
Agency Fax Number: 215- 551-3301 

Districts Served: 1st, 3rd, 4th, and 17th

Zip Codes Served: 19145, 19146, 19147, and 19148
Neighborhoods Served: South Philadelphia

Cost of Services: No Cost

General Description of Services:

The mission of V/WSSP is to respond to the needs of crime victims and witnesses throughout South 
Philadelphia and to foster a greater sense of neighborhood security.  The agency responds both to 
individual needs of victims and witnesses, helping them to negotiate the criminal justice system and 
providing appropriate counseling and social service referrals; and to the needs of the communities in 
which the victims and witnesses reside, providing community education regarding crime prevention and 
strengthening the relationship between local agencies and communities in South Philadelphia.

V/WSSP also has an Asian Outreach Project and a Latino Outreach Project that offer culturally 
appropriate outreach to the communities of South Philadelphia and address the needs of the community
members should they be victimized. 
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Name of Agency: Women Against Abuse, Inc.

Address of Agency: Administrative Offices Legal Center
Land Title Building, 13th Floor Land Title Building, 5th floor
Philadelphia, PA 19110 Philadelphia, PA 19110
Phone: 215- 386-1280 Phone: 215- 686-7082
TDD: 215- 386-1359 TDD; 215- 686-7083
Fax: 215- 386-2476 Fax: 215- 686-7041

Sojourner House    Hotline
Address Confidential 1-866- SAFE 014
Phone: 215- 438-5720 (1-866-723-3014)
TDD: 215- 438-5999
Fax: 215- 438-5211

Agency Website www.womenagainstabuse.org

Districts Served: All Philadelphia districts
Zip Codes served:
Neighborhoods Served:

Cost of Services: No Cost

General Description of Services:

Women Against Abuse, Inc. provides emergency shelter, transitional housing, 24-hour hotline counseling, 
and other support services for victims of domestic violence and their children.

The Legal Center offers legal representation in Protection from Abuse and related family law cases. Court 
advocates assist domestic violence victims with civil and criminal court cases.
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Name of Agency:         Women Organized Against Rape

Address of Agency: One Penn Center
1617 JFK Blvd – Suite 1100
Philadelphia, PA  19103

Agency Phone Number: 215- 985-3315

Agency Fax Number: 215- 985-9111

Agency Hotline Number: 215- 985-3333

Web Address: www.woar.org

Districts Served: All Philadelphia Districts

Cost of Services: First 20 counseling sessions free.  Free interpretation services for 
clients if necessary.

General Description of Services:

 Crisis Counseling and support twenty-four hours a day through our telephone hotline: 
215- 985-3333

 Crisis Counseling and support through hospital emergency room accompaniment
 Accompaniment and advocacy for survivors at court
 Individual and group counseling for survivors and their families
 Preventive/Educational Services:

o Educational programs about sexual assault prevention to children and adults in 
classroom, community centers and workplaces throughout Philadelphia; training 
on sexual assault issues to professionals in the fields of mental health, social 
services, medicine, law, criminal justice and education.

 Asian & Latino Outreach Counseling/Educational Services:
o Culturally competent crisis counseling and case management services to Asian 

survivors of sexual assault.  Bi-lingual counselors can provide services in English, 
Spanish, and Chinese.

o WOAR will provide interpreters for clients if necessary.
o Educational programs about sexual assault prevention to children and adults in 

Asian & Latino community centers/workplaces throughout Philadelphia; training 
on working with Asian & Latino survivors of sexual assault to professionals in the 
fields of mental health, social services, medicine, law, criminal justice and 
education.

 Assistance with Crime Victims Compensation claims


